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4 April 2019 

Dear Valued Customer 

RE Meander Valley Dairy Cream Supply Challenges 

We are experiencing some unexpected issues with the supply of our key ingredient of raw 

cream. These issues accompanied with unforecasted increases in demand have resulted in 

us running low or out of stock of some of our Meander Valley Dairy cream and butter 

products.   

This is expected to only be a short-term issue. We are working hard with our suppliers of raw 

cream to resolve the supply and ensure that we are able to provide our products in a timely 

manner.  

We will be increasing our supply of cream over the next couple of weeks to produce stock 

for any back orders and ensure that you have stock going in to the Easter period. 

We apologise for any inconvenience this has caused. We realise that with Easter just around 

the corner that the timing is not good and we are working hard to minimise the impact on 

you.  

If there are any changes to this situation, we will let you know as soon as possible.  

Yours Faithfully,  

 

 

 

 

David Bennett 

TasFoods Limited 

Chief Sales and Marketing Manager 

 

 
 

 

 

 



                                                  
 

 

  



                                                  
 

 

 


