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2010
2001

P&G

ESSENCE

• 2000 - Founded

• 2001 - secured Australian contract for Max Factor & CoverGirl

• 2005 - acquired ulta3

• 2010 - secured Australian contract for essence

• 2012 - acquired Billie Goat 

• 2014 - acquired OZK.O and Carlo G

6x 
WINNER

Procter & Gamble 
Partner of Excellence

H IGHLIGHTS
2000-2016

2014
OZK.O AND 

CARLO G

2012
BILLIE GOAT

ULTA3 
20052000

FOUNDED

RO U G H 
ROA D

B R I G H T F U T U R E
In order to continue to be a partner of excellence, we have completed a strategic review of our brands 
and service. As a result, we are now making a number of business improvements, which will provide 

a more streamlined, focussed operation geared to meet your every need.

1. O N E T EA M, O N E D R EA M
Your store will be serviced by a single Heat Doward rep who will be your specialist 

and work with you to drive growth and success for your business.

2. ST R EA M L I N E D R A N G E
Our three pillars are in the key pharmacy segments to drive growth for your business.

3. I M P ROV E D STO C K S U P P LY A N D S U P P O RT
Stock supply is critical to your success, and our new strategy- with a focus on core brands and 

streamlined operations- will result in improvements on all your stock deliveries.

BEAUTY - a wide range of brands 
relevant to your pharmacy customer 

to give the gift of confidence.

HEALTHY LIVING - trusted health and 
wellbeing aids to help your customers 

lead healthier, happier lives.

CONFECTIONERY - delicious treats 
that provide incremental spend 
– by driving impulse sales and 

lifting customer spirits.

• P&G sold Max Factor & CoverGirl   
 to Coty Inc.

• Heat acquired 96yr old company   
 Doward International. 
 A number of business challenges 
 occured as a result, particularly around 
 the handover and transition.

C H A L L E N G ES
2017-2018

2016
HEAT DOWARD

NOV



Q U EST I O N S O R CO M M E N TS?
Please contact your rep or our Customer Service team on (toll free) 1 800 181 040 

2019 B R A N D P O RT FO L I O
BEAUTY HEALTHY LIVING CONFECTIONERY

B I L L I E G OAT

B O DY TO O L S

ES S E N C E

F L E U R I Q U E 

M A S O N P EA RS O N

R E F L EC T I O N S

R E M I N GTO N

U LTA3

W I N D S O R

ZO

A M M E LT Z

B R EAT H C A R E

BY RO N BAY C A N D L ES

C L EA RW I P E

E-C H A M B E R

 C H U C K I E’S

G O T R AV E L

 M AC K’S

M E D I M A N AG E R

OZ K.O

H OT DAT E

R A I N M AT ES

W H EAT BAG

 H OT H A N D S

KO O L N S O OT H E

O N E D RO P

S P E E D O

A N T I CO L S

B U D E R I M G I N G E R

B U T T E R M E N T H O L S

C A D B U RY

C H U P PA C H U P S

DA R R E L L EA

D O L L A R SW E E TS

D O U B L E D

DUCK CREEK MACADAMIAS

EC L I P S E M I N TS

E X T R A G U M

F I S H E R M A N S F R I E N D

F R E D D O F RO G

J O H N S O N S

K E L LY’S C A N DY

K I N D E R S U R P R I S E

K I T K AT

M A RS BA R

M E N TO S

M RS M AYS

Q U I C K EZ E

S I M P K I N S

S M A RT I ES

S N I C K E RS

S O OT H E RS

T H ROAT I ES

V I V I L

W E RT H E RS




