15th March 2021

Dear Valued Customer,

RE: Easter Ordering 2021

Easter is fast approaching and we want to let you know what is happening through this period.

There are no deliveries on Friday 2"? April.

Only deliveries organised prior with your contractor will be made on Sunday 4" April.

The Customer Service Centre will also be closed on Friday 2" April.

You'll find the change to order lead times below. Please ensure you have your order

placed with either your Contractor or Customer Service by the required dates.

Important:

We will be removing your Good Friday orders from the system. If you would like to receive this
volume, please amend your Thursday 15t April order or Saturday 3 April order through your
Contractor or Customer Service.

If you are closed at other times and do not want deliveries, please tell us so we can make the

necessary changes.

Customer Service Operating Hours

Phone: 1300 225 464

Email: bakingcustomerservice@goodmanfielder.com.au
Monday — Thursday 8:00am to 4:00pm AEDT

Friday 2" April: Closed

Saturday — Sunday 8:00am to 3:00pm AEDT

Tracy Penny

Customer Service Manager — Australia & New Zealand
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