EXCLUSIVE OFFER TO CO-OPERATIVE SUPERMARKETS
AUSTRALIA (CSA) MEMBERS

Join Live eftpos to take advantage of exclusive benefits and pricing solutions

that provide your IGA store with significant savings.

c

CO-OPERATIVE

SUPERMARKETS

Y AUSTRALIA




S &

Exclusive Pricing

Take advantage of market leading
supermarket pricing available only
to CSA Members.

Merchant Choice Routing

Save on transactions with
automated payment routing of
multi-network contactless debit
transactions.

Extended Terminal Settlement

Capturing more of your days
trade, up to 9.30pm for next day
settlement. 7 day settlement
available April 2021.

Low-Touch Onboarding

Efficient digital onboarding and
installation tailored to your
business.

Qantas Points

Opt-in to earn Qantas Points
on all your customers
transactions.

Simplified Reconciliation

American Express transactions

are settled alongside Visa and
Mastercard.
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POS Integration

Seamlessly integrate with your
POS system via Linkly.

Dedicated Relationship Manager

Receive a single point of
contact to provide ongoing
assistance and support.

Online Portal

Access an overview of
transactions, payments, and
current integrations.

c CO-OPERATIVE

- SUPERMARKETS
Y AUSTRALIA




Exclusive Pricing

CSA members can take advantage of
exclusive pricing that may provide
significant business savings.

To calculate how much your business could
save when switching to Live eftpos, contact
your CSA Commercial Manager and include a
recent month’s merchant statement.

You will then receive a comprehensive
Merchant Fee Savings Report which
compares your current cost of acceptances.
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Verifone Managed Services

Live Eftpos Integrated

Live group partners with Verifone Managed
Services to ensure all CSA members receive

Live eftpos’ integrated solution streamlines comprehensive terminal setup and training as
your checkout sales well as knowledgeable and reliable technical
processes and seamlessly integrates with support.

over 400 point of sale _ _

(POS) systems including all CSA member Verifone Managed Services has over 300
POS systems. experienced technicians with coverage across

95% of Australia, with capacity to service
500,000+ site service calls per year.

Support

All CSA Members have access to a dedicated
relationship manager and priority support
contact number.
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Qantas Points

Live eftpos’ partnership with Qantas Business
Rewards provides CSA members with the
opportunity to earn Qantas Points on customer
transactions with uncapped earning potential®.

Select from one of two Qantas Point earn rates:

« Earn 1 Qantas Point for every $25 transacted
« Earn 1 Qantas Point for every $50 transacted

A business must be a Qantas Business Rewards Member to earn Qantas Points for business. A one-off join fee of $89.50 including GST normally applies, however
this will be waived for Live eftpos customers that join via https://www.qantasbusinessrewards.com/liveeftposfree. Membership and Qantas Points are subject to the
Qantas Business Rewards Terms and Conditions. Qantas Points for business are offered under the Live eftpos Terms and Conditions. Qantas Points plans for CSA
members will incur revised fees.
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Getting Started

To express your interest please send a recent month’s CSA will respond with a Merchant Fee Savings Report and

application form link to help you access this exclusive deal.
merchant statement to:

Katrina Chung If you have already received a Merchant Fee Savings

CSA Commercial Manager Report, apply now at www.liveeftpos.com.au/csa

katrinachung@coopsupermarkets.com.au
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