
Registration   >   Confirmation   >   Ordering

1800 018 384

igashop.com.au

Ordering Packs:

The Essentials

Pantry Plus

Cat Pack

Dog Pack

Vulnerable People

Elderly, Disabled
Self-Isolating, Infected

Retailer

Store Order Review

Order 1

Order 2

Order 3

Store Order Portal

Retailer

Order Picked at Store

Retailer

Confirmation and Payment

Customer

Delivery and Notification

It’s here

What is the service called? IGA Priority Shop

Who is it for? Our most vulnerable customers in our local communities
How will it work? 



THE PROCESS: Simplified

1
Store confirms 

they will 
participate in this 

service

2
Store contacts bank 
to ensure they can 

take credit card 
payments over 

phone

3
Metcash launches 
online registration 
page for shoppers 

to register

4
Registered shopper 

orders “pre-set 
order” online or via 
Metcash Call Centre

5
Metcash Call Centre 

assigns order to 
nearest participating 
IGA store through a 

portal

6
Store logs into 

portal and confirms 
that they will take 

the order

7
Metcash Call 

Centre advises 
shopper that order 
has been accepted 

by store

8
Store picks, packs, 

takes payment (incl. 
delivery fee) from 

shopper over phone 
& confirms delivery

9
Driver arrives and 

confirms shopper is 
at home, then leaves 

delivery at front 
door



THE PRE-SET ORDERS

3

ü 3L milk
ü 1 loaf bread 
ü Butter
ü Eggs
ü 1 box cereal
ü Toilet paper
ü 8 pieces of fruit
ü 2kg veggies
ü 4 soups 

THE ESSENTIALS PACK (9)

ü 3L milk
ü 1 loaf bread 
ü Butter
ü Eggs
ü 1 box cereal
ü Toilet paper
ü 8 pieces of fruit
ü 2kg veggies
ü 4 soups 
ü Tea bags
ü Instant coffee
ü Cheese block
ü 1kg rice
ü 1 packet of dry pasta
ü 2 jars pasta sauce
ü 500g red meat
ü 500g white meat
ü 1 chocolate block
ü 2 packets sweet biscuits
ü 2 frozen meals
ü 1 bottle of juice
ü 2 canned seafood
ü 1 box of tissues
ü 1 toothpaste
ü 1 soap bar

THE PANTRY PLUS PACK (25)

ü 2 tins wet dog food
ü 1 pack dry dog food

THE DOG PACK (2)

ü 2 tins wet cat food
ü 1 pack dry cat food

THE CAT PACK (2)

Maximum of 2 packs each per order


