A special offer

for your Grocery
or Liquor business

Better Cashflow Easy Integration Simple Reconciliation
Same day interbank settlement Seamless integration with Customisable settlement

7 days a week regardless of your existing Point of Sale reports and descriptors for
who you bank with for simple daily reconciliation

Terminal Reliability Reinforce your Brand Data Insights & Analytics
Accept payments anywhere POS terminal customisation Have visibility into payment
with IP, Bluetooth and with marketing messages, behaviour via a single
Mobile 4G Back up with your logo, your brand and dashboard. Invitation into
Multi Carrier Support current offers Card-linked marketing

offers program.
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TILL PAYMENTS PRICING

for Metcash Group
Buyer Members

Item Fee (incl. GST) Details
Establishment Fee Waived Account establishment fee
Annual Fee Waived No Annual Fee

This is a fixed percentage per
Till Merchant ServiceFee  0.346% transaction for Visa, Mastercard,
UnionPay transactions

EFTPOS Fee $O.085 Per Transaction

EFTPOS Cash Out Rebate $QO145 Per Cash Out Transaction

Terminal Rental $12.00 Per Terminal per Month

Stationary Fee No Charge Free of Charge

Alicay/Wechat 1% This is a fixed percentage per Alipay

and Wechat
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Till terminals
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Terms and Conditions of this offer

Tll.

To be eligible for this opportunity for merchant facility services (Merchant Services) to be provided by Till Payments Solutions Pty Limited ABN 64 160 726 349 (Till)
("Offer”), merchants must be authorised by Metcash Trading Limited ABN 61 OO0 031569 (Metcash) to do so and be either

(i) a retail store owned by Metcash or its related bodies corporate, or

(i) an independent retailer which is a member of Metcash’s trading network at any given time (Merchant or you).

Merchants must accept the terms and conditions in this document by signing the
Application form below to access the Offer.

Section 1: Till Payments Terms and Conditions
This section 10of the document contains the undertakings given by the Merchant
in favour of Till.

Background:

Negotiated rates - Metcash has negotiated rates for approved Merchants

in Grocery, Liquor and Hardware categories with Till. Applications made by
Merchants to access the Promotion (including negotiated rates) are subject to
Till's review prior to any offer

of Merchant Services being made to a Merchant by Till.

Merchant Services - The Merchant Services are provided by Till to you. They
are not provided by Metcash. You are under no obligation to acquire Merchant
Services from Till so it is entirely up to you whether you receive the Merchant
Services.

Fees and charges - Other fees and charges may apply to Till's supply of
Merchant Services. Please seek additional pricing information from Till's sales
consultants. Till reserves the right to vary the existing fees or introduce new fees in
accordance with your Merchant Services Agreement with Till (MSA).

Disclosure and consent - Metcash may receive certain data as set out in

the Transaction Disclosure Consent below if you enter into a MSA with Till in
connection with the Promotion. For so long as you do acquire Merchant Services
from Tillin accordance with this Promotion, you consent to the terms below. You
may terminate the services acquired in accordance with your MSA with Till and
on termination, Metcash’s right to receive information in accordance with the
Transaction Disclosure Consent below will terminate.

Transaction Disclosure Consent

This consent is provided to Till by the Business Name listed below (Merchant, you,
your).

1. Purpose - The consent is provided to permit the sharing of Transaction
Information (defined below) with Metcash in consideration for (i) Metcash’s
negotiation of rates for the Merchant Services and (i) Metcash referring the
opportunity to provide you with the Merchant Services.

2. Your Consent — Subject to clause 3 below, by signing the Application form
below you agree and consent to Till providing to Metcash during the term of the
Acquirer Agreement between Metcash and Till (Acquirer Agreement):

(a) information about you;

(b) information about the Merchant Services provided to you by Till (including but
not limited to your merchant name and merchant number); and

(c) Transaction Information, being information with respect to the value and
volume of card transactions processed by Till in relation to the MSA with you,
for use by Metcash for the purpose of (i) managing and reporting on the use of
the Merchant Services by you and other Metcash retailers; (i) conducting data
analysis in relation to Metcash’s

business, the business of its related bodies corporate, the buying groups within
the Metcash group and/or the business of you and other Metcash retailers; (i)
enabling Metcash to confirm that Till is complying with its obligations under the
Acquirer Agreement; or (iv) as may otherwise be necessary or reasonable in
connection with

the [Metcash Partners program].

3. Condition to your consent — Till's obligation to provide services and your
consent under clause 2 above will not become effective until you have entered
into a MSA with Till, or a MSA we have with you is varied, in each case following
completion of this Application Form below

4. Acknowledgement — You acknowledge and agree that:
(a) Tillmay determine, in its sole and absolute discretion, whether Till will: (i)
accept and consider an expression of interest submitted by you to Till under a

referral from Metcash, (i) agree to offer the Merchant Services to you; and (i) to
enter into a MSA with you.
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(b) Any terms or pricing Till makes available to you as a member of the Metcash
trading network based on the referral by Metcash are exclusive to members
of the Metcash trading network that have been the subject of areferralin
compliance with the Acquirer Agreement.

(c) If you ceasse to a member of the Metcash trading network, Till may review the
pricing and terms on which Till provides Merchant Services (where applicable)
and the terms of the MSA Till has with you at that time.

(d) no agency, partnership, joint venture or any other type of similar relationship
exists between Till and Metcash. This means that Till is not responsible for Metcash
and if any issues arise in relation to something Metcash has done or failed to do,
Till carries no liability and you should resolve this directly with them

For clarity, and notwithstanding clauses 4(a) to 4(c) above, you and Till
acknowledge that Till may provide Merchant Services to you on pricing and
such other terms as you may separately agree with Till.

5. Privacy Collection Clause — Till is collecting your personal information to
review and consider your application for Merchant Services and otherwise for
the purposes and in accordance with Till's Privacy Policy, which at available at
Till's website at wwwiillpayments.com. If Till does not collection this information
Till may be unable to consider and/or approve your application for Merchant
Services, and so provide any Merchant Services to you. Till's Privacy Policy
includes information about how to request access to or the correction of

the information Till holds about you and also sets out how you can make a
privacyrelated enquiry or complaint. If you are providing personal information of
someone else to Till, please ensure that you obtain their permission before doing
so and provide them with Till's Privacy Policy. With respect to the use of personal
information by Metcash please refer to Metcash'’s privacy policy at metcash.
com/legal/privacy-policy/.

Section 2: Metcash Terms and Conditions

This section 2 of the document contains commitments give by the Merchant in
favour of Metcash.

If you receive Merchant Services from Till Payments you agree that:

a. you will accept MasterCard and Visa debit and credit cards (including
contactless debit cards) at all outlets;

b. you will not impose any surcharge or other form of transaction charge or fee
for use of MasterCard or Visa debit or credit cards and ensure all staff are
appropriately trained regarding the fact you do not intent to charge any form of
surcharge;

c. you will not use processes or provide choices that disadvantage MasterCard
or Visa debit or credit cards as a payment option, including by deploying
obstacles to selecting, using, setting as a default, or retaining a particular
payment option, or failing to allow customers to add any debit or credit card;

d.if you start requiring new or existing customers to provide a trade account to
enable a payment or funding mechanism, you will give customers the option to
enrol any MasterCard or Visa debit or credit card before or at the same time,
and with equal or better prominence, as the option to add a deposit, savings or
other account;

e. you will display any payment methods or payment networks branding with
equal prominence as each other at all point of sale and terminal displays /
screens (in store or through any other communication channel); and

f.in any promotion activities involving payment methods or payment networks,

you willinvite both Visa and MasterCard to participate and, if both participate,
you will promote MasterCard and Visa equally and with equal prominence.
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Application - How to take advantage of this offer

Please complete this application form and email it to merchantpayments@Metcash.com

How many integrated terminals in your store(s)?

What POS Software do you use?

Do you require any Standalone-MobileEFTPOS Terminals?  YES NO D If yes, how many? ‘

Contact name ‘

Phone ‘

‘ Address ‘

Email ‘

Business Name ‘

Trading Name ‘

AN | |

Location address ‘

Mailing address ‘

Diners Merchant ID (existing Diners Merchants)

AMEX Merchant ID (existing AMEX Merchants)

Signed by authorised signatory

Name

‘ Dated ‘

© 2021 Till Payments Solutions Pty Ltd ABN 64 160 726 349 AFSL 524044
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Keep your checkout Safe! Touch Protection from harmful bacteriq,

mould, fungi and viruses by Sanitouch.

Complimentary Starter Kit with every Till Payments Service Activation.
Kit includes Terminal Cover, Gelpad Bracket and 12-pack of Gelpads

SANITOUCH

by ANMSONAL

In these uncertain times it is important to take COVID-SAFE precautionary steps to prevent the spread. In the check-
out environment there are frequent uses of equipment that provide a hard surface for bacteria, mould, fungi and
viruses to thrive and spread through touch.

Sanitouch has developed a two-step system that harnesses the power of antimicrobial technology such as Silver
lon and Zinc in our protectors and covers that provide lasting and effective protection against harmful bacteria,
mould, fungi and viruses by up to 99.99% and combining this with our finger Sanitising Gelpads to solve for high
frequency touch environments.

Reorder Gelpads at www.sanitouch.com or for bulk quantity please
email sales@sanitouch.com or phone 02 8315 4925
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