Dear Valued Customer,

In Business we have all faced significant challenges over the past 2 years and one of the greatest has
been on the global supply chain in terms of cost.

Manufacturers have experienced extraordinary price increases including, but not limited to, freight,
importing, raw materials and fuel levies.

At Dallas International we take pride in providing the highest possible value, quality and service to
our valued customer base, however, in these extremely volatile times it has become impossible for
Dallas International to maintain current pricing.

As a result, Dallas International has no choice but to implement a price adjustment across a variety
of products in our range. This will be effective from Monday 19" September 2022.

Please be assured that Dallas International will honour all pricing for customers who placed
Christmas 2022 pre orders and will continue where possible to minimise price increases and
maintain the highest possible value, service and quality offered in today’s marketplace.

Kind Regards

Phil Herbert

Group General Manager
Dallas International Pty. Ltd.
4 — 10 Keon Parade,
Thomastown Victoria, 3074
www.dallasinternational.com.au
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