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Dear Retailer, 

 

 

BAT Australia Ltd (BATA) is participating in the Therapeutic Goods 

Administration’s (TGA) business surrender scheme for Vuse products.  

As part of the scheme, BATA is requiring your acknowledgement of the below confirmation check 

list. 

Please note that BATA is only accepting the returns of undamaged Vuse zero nicotine products and 

will only undertake one scheduled collection per retail store. 

If you have any non-Vuse products or miss the collection attempt, you must register directly with 

the TGA by email to vapereturn@health.gov.au  before 1 September 2024.  

 

Please acknowledge the below by individually checking each box: 

The vaping goods are currently securely stored such that a member of the public could 
not access without permission. 
 

 

The vaping goods are possessed for the purposes of surrendering to the TGA. 
 

 

Records are being kept in relation to quantity of vaping goods and description. 
 

 

You will only return Vuse branded vaping products purchased from BAT Australia and 
accept that the inclusion of non Vuse branded vaping products may result in BATA 
withholding credit for all products returned. 
 

 

Due to government-imposed timeframes, our logistics partner will only make one 
collection attempt for Vuse product returns lodged between Wednesday 14th August 
2024 and Friday 23rd August 2024. If our logistics partner is unable to collect your return 
on the first attempt, BATA will be unable to surrender your Vuse products to the TGA on 
your behalf and you will need to make your own arrangements for their disposal. 
 

 

 

Store Name:_____________________________________________ 

 

SAP Number:_____________________________________________ 

 

mailto:vapereturn@health.gov.au


   

 

 

Full Name:________________________________________________ 

 

Signature:_________________________________________________ 

 

Date:_____________________________________________________ 

 

By signing above, you acknowledge that you have accurately completed this declaration to the best 

of your ability.  

 

Regards, 

 

BAT Australia 

 

 

Internal use only: Save in the Vuse Returns SharePoint folder with the naming convention of SAP 

NUMBER_STORE NAME 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


